
Customer Invoices: 
with full repair detail
and vehicle information

HOW FULLBAY CONNECTS:

EASILY MANAGE 
YOUR SHOP’S 
BOOKS.
Fullbay isn’t built for bookkeeping—it’s built for
running your shop. Pair it with QuickBooks  to
simplify your workflow, cut down on double
entry, and keep your business running like a
well-oiled machine.

®

No matter which version you use—QuickBooks Desktop or QuickBooks  Online—Fullbay
connects with both. With QuickBooks  Online, a cloud-based platform, transactions from
Fullbay are instantly exported to your company file as soon as they’re created.

®

®

For QuickBooks  Desktop, the connection runs through Intuit’s Web Connector—a built-in
Windows application that acts as a bridge between Fullbay and your financial software. 

®

You can set it to sync automatically or trigger it whenever it’s convenient for you.

Customer Payments: 
automatically applies &
reconciles open invoices

Inventory Adjustments:
creates a journal entry to
adjust accounts to record
when inventory is used

Customer Credits Vendor Bills Vendor Credits

WHAT INFORMATION IS SHARED?
Once connected to QuickBooks , Fullbay automatically exports the following transactions

with all the same details you entered—no extra steps, no missing information.

®



Fullbay gives you full control over the integration by letting you map your accounts and items
to your custom QuickBooks  General Ledger and item lists. In this setup, accounts determine

what appears on vendor bills, while items define what shows up on customer invoices.

®

Labor income

Parts income

Sublet income

Shop supplies income

Service call income

REVENUE

Cost of labor

Cost of parts

Cost of parts - tax

Cost of sublet

Cost of shop supplies

Cost of service call

COST OF
GOODS SOLD

OTHER FUNCTIONAL
ACCOUNTS

Labor income

Parts income

Sublet income

Shop supplies income

Service call income

WHICH ACCOUNTS ARE USED?

EXAMPLE OF MAPPED ITEMS INCLUDE:

DEFAULT ITEMS USED ON CUSTOMER INVOICES &
CREDITS WOULD APPEAR AS:

Labor Parts Shop Supplies Mileage

Sublet Income Sublet Parts Service Call Misc.

To sync your data, Fullbay’s customer and vendor lists need to be linked to those in QuickBooks .
Once you've created or imported your QuickBooks  lists into Fullbay, connecting them is as easy

as clicking a button. When you add a new customer in Fullbay, you can choose the “Create in
QuickBooks ” option—Fullbay will automatically add that customer to your QuickBooks  list.

®

®

® ®

HOW DO I SYNC MY DATA?



Class & location tracking
Fullbay has the ability to
track classes using a
hierarchy applied to
specific transactions. If
you are connected to
QuickBooks  Online, you
will also see location
tracking as an option.

®

Inventory
Whether you have one or
multiple shop inventories,
Fullbay will keep your
inventory balance 
on track and in sync with
the inventory asset balance
residing in QuickBooks .®

WHAT ELSE CAN I DO WITH THE INTEGRATION?

Tax locations
You can create multiple tax
locations in Fullbay to match
any  tax rates set up in
QuickBooks .  The tax
location can be a combined
or group rate that will drop
into a corresponding rate in
your QuickBooks  sales tax
liability report.

®

®

Select a plan that includes the
QuickBooks  integration and
enable the feature on the
Integrations page.

®
Choose the version of
QuickBooks  you're using.®

If you need help getting set up, feel free to reach out to Support (support@fullbay.com)
and they can walk you through the process.

Click the gear icon on the
QuickBooks  integration card
to begin mapping your items.

®

HOW MUCH DOES IT COST?
THIS INTEGRATION IS AVAILABLE

WITH SELECT FULLBAY PLANS

Fullbay is a cloud-based shop management platform designed for both independent and
internal commercial repair shops. Our solution simplifies workflows to enhance efficiency,
increase productivity, and drive profitability — helping employees work faster and more
accurately while keeping safety a top priority.

HOW DO I GET STARTED?

FULLBAY.COM

http://www.fullbay.com/

