
Whether you use a Windows QuickBooks Desktop product or QuickBooks Online, it does 
not matter; Fullbay will connect to it. As QuickBooks Online is a cloud-based software, any 
Fullbay transactions created will immediately export into your QuickBooks company file 
upon creation. Note, you will want to use either the Essentials or Plus versions.

QuickBooks Desktop establishes a connection through the use of Intuit’s QuickBooks
Web Connector. The Web Connector is a Quickbooks software application that runs
on Microsoft Windows and is built into your QuickBooks. It’s an intermediary that
allows information to pass between Fullbay and QuickBooks financial software.
Communication can be automatically scheduled or initiated at the user’s convenience.

FULLBAY.COMHEAVY-DUTY REPAIR SHOP SOFTWARE

EFFORTLESSLY 
MANAGE YOUR 
SHOP’S BOOKS.
Fullbay is a managerial accounting system, not a financial accounting system. 
It is built as a management tool. By integrating a shop management software, 
such as Fullbay, with a financial accounting system like QuickBooks, your 
business can increase productivity and run more efficiently by eliminating 
redundant data entry.

DOES FULLBAY CONNECT TO QUICKBOOKS?

QUICKBOOKS INTEGRATION

http://FULLBAY.COM
http://www.fullbay.com


WHAT INFORMATION IS SENT TO QUICKBOOKS?

From the very first day Fullbay was very much interested in our 
success as a business ... It frees us up to manage and service 
our fleet customers. From start to finish we are better, faster, 
and more accurate than we were before Fullbay.

troy  | SHOP OWNER

Customer Invoices - with full repair detail and vehicle information

Customer Payments - automatically applies and reconciles open invoices

Customer Credits 

Vendor Bills

Vendor Credits

Inventory Adjustments (Creates a journal entry to adjust accounts to record 
when inventory is used.) 

When connected to QuickBooks, Fullbay is able to export the following transactions
seamlessly. The transaction will contain all detailed information as it appears when 
you created it in Fullbay.
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Fullbay allows you the freedom to control the integration by mapping your Fullbay
accounts and items to your customized QuickBooks General Ledger and item list
settings. Fullbay accounts drive what goes on a vendor bill, while items drive what 
goes on a customer invoice.

HOW DOES FULLBAY KNOW WHICH QUICKBOOKS 
ACCOUNTS TO USE?

AS AN EXAMPLE...

Default Items used on customer invoices and credits 
would appear as follows. 

REVENUE
COST OF 
GOODS SOLD

Other necessary 
functional
accounts

Labor income

Parts income

Sublet income

Shop supplies income

Service call income

Labor 

Parts

Sublet income

Cost of labor

Cost of parts

Cost of parts (tax)

Cost of sublet

Cost of shop supplies

Cost of service call

Sublet parts

Shop Supplies

Mileage

Accounts Receivable

Undeposited Funds

Inventory Asset

Service Call

Miscellaneous

A typical repair shop using Fullbay would set up their QuickBooks accounts as follows.

Though you’ll find it best to keep your financials simple and sharp, you can add
additional accounts and items to help you gain further detail on your costs. For
example, if you need to track the cost and income of tires separately from other parts,
you could add an account called “Cost of Tires” and an item called “Tires”. 
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Fullbay is a heavy-duty repair shop management platform that enables shops to receive 

repair requests, invoice customers, and everything in-between. With Fullbay, owners and 

employees get into the shop, get their work done, and get back to their friends and families.

Fullbay customer and vendor lists will need to be directly linked or mapped to your
QuickBooks customer and vendor lists. Once your customer and vendor lists from
QuickBooks are created or imported into Fullbay, you can simply connect them with the
click of a button.

As you add new customers, Fullbay has the ability to create a QuickBooks customer for
you. Simply select the option, Create In QuickBooks. The customer name will be added
to your QuickBooks customer list for you.

CLASS AND LOCATION TRACKING
Fullbay has the ability to track classes using a hierarchy applied to specific transactions. 
If you are connected to QuickBooks Online, you will also see location tracking as an option. 

TAX LOCATIONS
You can create multiple tax locations in Fullbay to match any tax rates set up in QuickBooks. 
The tax location can be a combined or group rate that will drop into a corresponding rate in 
your QuickBooks sales tax liability report.

INVENTORY
Whether you have one or multiple shop inventories, Fullbay will keep your inventory balance 
on track and in sync with the inventory asset balance residing in QuickBooks.

WHAT ELSE WILL BE MAPPED?

EVEN MORE FUNCTIONS...

FOR MORE INFORMATION...
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