
FULLBAY.COMHEAVY-DUTY REPAIR SHOP SOFTWARE

cash flow 
is king.
Get paid for your accounts receivable 
faster than ever by sending your 
invoices directly to Interstate Billing 
Service with the click of a button.

THE IBS INTEGRATION 
ALLOWS YOUR SHOP TO

Send invoices to IBS 
right inside Fullbay Shift liability of 

collecting invoices to IBS

Instantly check whether a 
customer has credit with IBS 
before starting a repair

Get invoices paid instantly 
instead of relying on customer 
payment terms

WHAT IS THE IMPACT 
TO THE SHOP?

http://FULLBAY.COM
http://www.fullbay.com


FULLBAY.COM

Fullbay is a cloud-based shop management platform designed for both independent and 

internal commercial repair shops. Our solution simplifies workflows to enhance efficiency, 

increase productivity, and drive profitability — helping employees work faster and more 

accurately while keeping safety a top priority.

HOW DOES THE 
INTEGRATION WORK

Select which customers 
you want to opt-in, and add 
your unique code into those 
customers’ configuration page.

3

step

Within the Interstate Billing 
Service integration card, 
enter your location ID 
number.

a. If you do not have an ID number, 
 contact Interstate Billing Services at 
 800-332-9140 to set up service.

b. The underwriting process can take a   
 few weeks and additional documentation  
 may be required.

2

step

Go to the Fullbay Connect 
(Integrations) page and select 
a plan that includes Interstate 
Billing Service.

1

step

HOW MUCH DOES IT COST?

Interstate Billing Service is 
available with select Fullbay 

Connect Plans.

During an estimate, check whether 
the customer has credit with IBS 

Once the repair is complete, 
send the invoice to IBS

IBS sends you the value of 
the invoice and peace of mind

HOW TO GET STARTED

http://FULLBAY.COM
http://www.fullbay.com

